TOWN
INTEGRAL

NTT R&D FORUM 2024

RESEARCH

y 02-02

Graphical communication visualization
technology

By using graphics to express the content of a conversation,

we can convey scenes intuitively

#Customer Experience Value Creation #businesscategory #Well-being, Human Capital Management
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Technical Point 1: Definition of the visualization structure
for graphic recording creation.
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Technical Point 2: Extraction of dialogue situations and
automatic generation of graphic recordings based on
visualization structure definition.
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///Technical Issue

Understanding the behavior of the person
and the meeting situation can be
challenging when using technology that
converts dialogue into text, like meeting
transcripts.

///Research Goal

It enables an intuitive understanding of
behaviors and situations in conversations
by interpreting visual text and graphics.

---Technology

Technology that extracts not just the content but also the
meeting situations from multimodal informationin a
conversation, organizing text and graphics in a structured
way to intuitively convey the situation.

---Applicable Business

---Novelty

The world’s first Al graphic recording technology that
creates structured graphics and text reflecting individual
subjective values.

In the field of Information and communications, it will be applied to speed-dating and co-creation platforms such as

workshops(around the end of 2025).
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