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Digital humans capable of 

natural human-like interaction
We will create an AI that can allow for more 
natural conversations and is easy to talk to

#Customer Experience Value Creation #Productivity Improvement

Conventional digital humans are unable to 
fully consider conversations, the other 
person’s state, or the environment, 
resulting in mechanical AI-like interactions.

By applying this technology to a wide 
range of customer service scenarios, we 
can achieve cost reductions and improve 
the user experience.

By combining NTT’s unique technologies such as dialogue 
situation recognition, voice/image recognition, and 
speech synthesis, it has become possible for digital 
humans to respond flexibly according to the situation, 
such as the behavior of the person they are talking to.

Conventional digital humans can only carry out 
“dialogue” by waiting for the other person to finish 
speaking and then responding, but this technology can 
achieve “synlogue” by combining various recognition and 
generation technologies to provide appropriate 
responses at any time.

The digital humans will be applied to the following  business around 2030. 
• Customer services such as product explanations, exhibition explanations, and digital signage in the field of retail or 

public services. [Market scale: 12 billion USD]
• Services providing the counseling and conversation partners in the field of the medical, welfare, and education 

industries. [Market scale: 6 billion USD]
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