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I O W N Information reference-type chat response
system using tsuzumi

Implementation of a question-and-answer system referring

to confidential business informationin a closed environment
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We investigated an adapter learning method specialized for RAG on tsuzumi,
which improved the accuracy of response sentences.
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It will become possible to utilize generative Al for closed-environment data,
including company confidential information.
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This will expand the use cases for generative Al and is expected to improve
business efficiency for customers and enhance the user experience value.
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///Technical Issue ///Research Goal

Establishing a system that answers user
questions in a chat format using highly
confidential internal documents within a
closed infrastructure architecture.

Due to confidentiality concerns, we were
unable to address use cases that required
the utilization of internal information.

---Technology ---Novelty
Method for Improving Search Accuracy of RAG System by Improving the Answer Generation Accuracy for tsuzumi by
Adapter Tuning. Cleaning the Training Data and Improving the Adapter

Tuning Method.

---Applicable Business

Government offices, local governments, financial sectors
Generating response sentences for customer inquiries, internal document search
Scheduled to be deployed in cooperation with LITRON Generative Assistant (after April 2025)
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