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Information reference-type chat response 

system using tsuzumi
Implementation of a question-and-answer system referring 

to confidential business information in a closed environment
#Business Efficiency Improvement  # Enhancement of Customer Experience Value

Establishing a system that answers user 
questions in a chat format using highly 
confidential internal documents within a 
closed infrastructure architecture.

Due to confidentiality concerns, we were 
unable to address use cases that required 
the utilization of internal information.

Method for Improving Search Accuracy of RAG System by 
Adapter Tuning.

Improving the Answer Generation Accuracy for tsuzumi by 
Cleaning the Training Data and Improving the Adapter 
Tuning Method.

Government offices, local governments, financial sectors
Generating response sentences for customer inquiries, internal document search
Scheduled to be deployed in cooperation with LITRON Generative Assistant (after April 2025)

Related Exhibition＝δ01-01 Exhibitors＝NTT Data Japan Corporation Related URL＝LITRON Web site 
Contact URL

https://www.rd.ntt/forum/2024/doc/D01-01-e.pdf
https://www.nttdata.com/jp/ja/lineup/litron/
https://tools.group.ntt/en/rd/contact/index.php?param01=F&param02=901&param03=D01-19
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