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Spontaneously decides and acts on tasks based on “role” and current situation
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Role and Business Knowledge Own ability Situation
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Current role is assisting in a nursing home.

Mr. N is bored at a table in the common room.

RZa7ILCZE I S| RDEEH D

N NSARRBDEV. ZERZ SRT,

1TEIEHE: LV DODMATVBEZERZF>TT—IILIEABEL.
FCREL 7. S BORFCPHE->TWS L Z2FHERT 5.
Description of similar situations applicable to the manual: Yes

Knowledge: Mr. N has a bad leg. He often drinks barley tea.

Action plan: Move to the side of the table with the barley tea he usually drinks, and
after serving it, check how she is feeling today and what he is having trouble with.
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https://www.youtube.com/watch?v=hLPUMGgdCng
https://tools.group.ntt/jp/rd/contact/index.php?param01=F&param02=201&param03=D01-13
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