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Comparative analysis technology of
PC-operation logs

Easily find points of improvement in work

procedures and compliance by managers
#Productivity Improvement
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Comparison and visualization of operation logs.
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Discovering efficient procedures in operations using information processing system.
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Checking for non-compliance in employees’ daily work.
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Detection of violations in PC-operations.
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///Technical Issue // /Research Goal
To identify points for improvement Comparison of PC-operation logs enables
through the comparison of PC-operation find similar procedures and violations,
logs, it is necessary to find appearance of improving procedure efficiency and
similar works. reducing work of violation-checking.
---Technology ---Novelty
- Identifies similarities by automatically finding and While commercial tools automatically extract common

comparing operations that are related and occur at the workflows from multiple PC-operation logs, this

same time. technology enables the extraction of efficient work

« Automatically create work procedure manuals using PC-  procedures and rule-breaking behavior through the
operation logs and label data from the operation screen. comparison of logs.

---Applicable Business

Applicable to the following situations in PC operations in the financial, municipal, and telecommunications industries,
etc.(Established technology)

- Improving the efficiency of rookies in PC work by using procedures devised by experts.

« Used to check employees for non-compliance in their daily work.
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Supports Wide-ranging Implementation and Application of Digital Transformation Measures"(2024)

Contact URL



https://www.ntt-review.jp/archive/ntttechnical.php?contents=ntr202409ra3.html
https://www.ntt-review.jp/archive/ntttechnical.php?contents=ntr202409ra3.html
https://tools.group.ntt/en/rd/contact/index.php?param01=F&param02=102&param03=B02-03

	スライド 1

